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I’ve seen other offerings for 
help desk services and the 
difference with Blackboard is 
how they train their people, 
their knowledge base, and 
how they are committed to 
continuous improvement. I 
think that is what Blackboard 
has done extremely well.”
Gerry Hourigan, VP, Chief Information Officer 
Cuyahoga Community College

Let’s talk
To read more examples of how institutions like yours have solved student 
lifecycle challenges, visit:  Blackboard.com/lifecycleservices
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